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Pharmacy 

 PGY1 Pharmacy Residency Program  
 
Meet Our Preceptors

 
Suzanne Stevens, PharmD, BCOP 
Oncology Pharmacy Manager 
PGY1 Residency Program Director 

 
Sue Stevens, PharmD, BCOP, is the Oncology Pharmacy Manger and the PGY1 Residency Program 
Director at Wentworth-Douglass Hospital.  As the Oncology Pharmacy Manger, she oversees the 
oncology pharmacy program and manages oncology locations in Dover, NH and Portsmouth, NH.  
She has been working at WDH since October 2019. 
 
Sue earned her Bachelor of Pharmacy from Massachusetts College of Pharmacy in 1998. She later 
returned to MCPHS to earn her PharmD in 2011 through their post-BS PharmD program.  She began 
working in oncology in 2000 at Brigham and Women’s Hospital/Dana Farber Cancer Institute and 
since her start in oncology, she has worked in a variety of outpatient oncology settings.  Sue received 
her Board Certification in Oncology Pharmacy in 2006.   
 
Sue’s areas of interest include anything related to hematology and oncology, especially precision 
medicine, and pharmacogenetics.  Outside of work, Sue is the mother of two teenage boys. She has 
also completed a 200-hour yoga teaching training.  You can find Sue teaching yoga classes on the 
weekends. 
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Robert Theriault, Jr., MBA, BSPharm  
Director, Pharmacy Services 

 
Bob Theriault, MBA, BSPharm, is the Director of Pharmacy Services at Wentworth-Douglass Hospital.  
Bob joined WDH in November 2018.  In this role, he provides the decision-making leadership of all 
WDH’s business lines:  Hospital, Clinical Ambulatory, Clinical Cancer and Infusion, Medical Infusion, 
and Retail/Outpatient programs spanning all Wentworth-Douglass sites. 
 
Prior to joining WDH, Bob served as the Vice President of Clinical Services at New London Hospital, 
NH, a member of Dartmouth Health.  He provided leadership for the services of the Pharmacy, 
Laboratory, Radiology, Respiratory, Sports Medicine and Rehabilitation, Food and Nutrition, 
Environmental and Laundry Services, and Clinical Engineering departments.  A catalytic move for Bob 
was when he relocated to NH as the Director of Pharmacy Services at Mary Hitchcock Memorial 
Hospital/Dartmouth Hitchcock Medical Center.  He was in this role for 12 years and implemented 
drug distribution technology, a clinical practice model supporting decentralized pharmacists, a PGY-1 
Residency program, and a regional program for the Dartmouth-Hitchcock Alliance. 
 
Bob received his pharmacy degree from the University of Connecticut.  He also completed a Master 
of Business Administration from Rensselaer Polytechnic Institute.  Bob continues to be active with 
advocacy and leadership within the New Hampshire Society of Health-System Pharmacists, and the 
American Society of Health-System Pharmacists.  Outside of work, Bob enjoys days at the beach in 
Ogunquit, Maine, golfing, home renovations and improvements, and spending family time with his 
wife and two daughters. 
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Amber Mercuro, PharmD, BCACP 
Ambulatory Care Pharmacist 

 
Amber R. Mercuro, PharmD, BCACP, is an Ambulatory Care Pharmacist practicing within two 
Wentworth Health Partners primary care clinics (Adult and Children’s Medicine of Dover and Dover 
Family Practice). She currently serves as a preceptor for the primary care rotation – which can be 
taken as a core ambulatory rotation or elective. 

Dr. Mercuro earned her Doctor of Pharmacy degree in 2016 from the University of Rhode Island in 
Kingston, Rhode Island. She then completed a PGY1 pharmacy practice residency at the VA 
Connecticut Healthcare System in West Haven, CT followed by a PGY2 specializing in ambulatory 
care at the University of Michigan (U of M Health). 

Following post-graduate training, Dr. Mercuro has worked in both anticoagulation and primary care 
clinic settings. Her areas of interest include anticoagulation, hypertension, diabetes, and the 
promotion of pharmacy practice within ambulatory care settings. Outside of pharmacy Amber enjoys 
walk/hikes outdoors, gardening, and enjoying quality time with family, friends, and her labradoodle 
Quinn.  
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Ashley Child, PharmD, BCACP 
Ambulatory Pharmacy Manager 
 
Ashley Child, PharmD, BCACP, is the Ambulatory Pharmacy manager at Wentworth-Douglas Hospital 
(WDH). In this role she oversees clinical ambulatory pharmacy services in a variety of settings as well 
as a retail pharmacy with a bedside delivery program. She has been working at WDH since 2013.   

Ashley completed a dual program in 2010 between Simmons College and Massachusetts College of 
Pharmacy in Boston earning a Bachelor of Science in Chemistry and Doctor of Pharmacy. Prior to 
working for WDH she worked as a community pharmacist in New Hampshire and Maine. In 2018 Dr. 
Child obtained Board Certification in Ambulatory Care Pharmacy. She has since been able to lead a 
team that has grown from one pharmacist in primary care to multiple pharmacists across the 
organization.  
 
Dr. Child enjoys precepting pharmacy students and residents in community pharmacy, transitions of 
care, and leadership. She is passionate about ensuring continuity of care for all patients and for 
developing her team to reach their goals. Ashley is an advocate for Type One Diabetes awareness. 
Outside of work she enjoys spending time with friends and family. Depending on the time of year 
you can find her with her husband and four kids on a boat or in the mountains. 

Caroline Pomeroy, PharmD 
Clinical Pharmacist 
 

 

Craig Randall, PharmD 
Clinical Pharmacist  

 
Craig Randall is a Clinical Pharmacist at Wentworth Douglass Hospital with a focus in Infectious 
Disease. He graduated from University of Rhode Island College of Pharmacy in 2013, earning his 
Doctor of Pharmacy degree. Following this, he completed PGY-1 residency training at Wentworth 
Douglass. He has been a preceptor for APPE students since 2013 and pharmacy residents on the ID 
rotation since 2014.   

Dr. Randall took over the Antimicrobial Stewardship Program (ASP) in 2015. The ASP team has 
worked on many exciting projects, most recently completing a yearlong research project on 
Vancomycin AUC-Based dosing. Outside of pharmacy he coaches high school hockey, hikes in the 
white mountains and is an avid golfer.   
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Elizabeth Snarr, PharmD, BCPS, 
BCOP, BCSCP 
Clinical Oncology Pharmacist 

 

 
Elizabeth is an Oncology Pharmacist practicing at Mass General Cancer Center at Wentworth 
Douglass Hospital in Dover, NH. She currently serves as a preceptor for the Oncology learning 
experience. 
Elizabeth earned her PharmD in 2007 from MCPHS. She has been a clinical pharmacist at WDH since 
that time and has specialized in oncology since 2017. She enjoys working with the oncology team to 
enhance patient care and sharing the oncology clinician experience with pharmacy residents and 
students. Outside of pharmacy Elizabeth enjoys practicing resiliency, spending time outdoors, 
traveling, and all the pet-friendly activities 
Erika Lavoie, PharmD, BCPS 
Clinical Staff Pharmacist, Critical Care 

 
Erika Lavoie precepts the required critical care rotation. Dr. Lavoie earned her Doctorate of 
Pharmacy at Northeastern University and previously practiced at Exeter Hospital in Exeter, NH for 6 
years. She is pursuing Board Certification in Critical Care Pharmacology.  
 
Dr. Lavoie’s areas of interest include sedation/agitation management, antimicrobial stewardship, 
and continuous quality improvement. She is on the formulary management committee, critical care 
committee, and resuscitation committee.  In her free time Erika enjoys all types of outdoor 
adventures; she hunts, fishes, skis, and works on her neighbors’ farm. 
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Jaclynne Gowen, PharmD, BCCP 
Ambulatory Care Pharmacist - Cardiology 

 
Jaclynne Gowen, PharmD, BCCP, is a Cardiovascular Clinical Ambulatory Pharmacist practicing within 
two Wentworth Health Partners Centers for Heart Health (Wentworth Health Partners Cardiology - 
Dover and Wentworth Health Partners at Pease). She currently serves as the preceptor for the 
Ambulatory Cardiology learning experience. 
 
Dr. Gowen earned her Doctor of Pharmacy degree in 2016 from the MCPHS University in Boston, 
MA. She subsequently completed a PGY1 pharmacy practice residency at Massachusetts General 
Hospital in Boston, MA followed by a PGY2 specialty pharmacy practice residency in Cardiology at 
the University of Illinois at Chicago (UIC). 
 
Following post-graduate training, Dr. Gowen has worked in both Anticoagulation and Cardiology 
clinic settings. Her areas of interest include the chronic management of heart failure, hypertension, 
anticoagulation, and dyslipidemia. Outside of pharmacy Jaclynne enjoys gardening, baking, and 
enjoying quality time with family and friends. 
Jason Ciaramitaro, PharmD, BCPPS  
Pharmacy Team Lead - Clinical Pharmacy & 
Education  
 

 
Upon graduation from the University of Rhode Island pharmacy school in 2015, he spent 2 years at 
the Children’s Hospital of Philadelphia completing a PGY1 & PGY2 pediatric specialty residency. He 
worked as a pediatric clinical specialist at Massachusetts General Hospital specializing in general 
pediatrics and pediatric oncology for about 5 years before taking on this new role at WDH in early 
2022. Dr. Ciaramitaro became board certified in pediatric pharmacotherapy in 2018 and offers an 
elective at WDH in pediatrics/NICU. His professional areas of interest include congenital heart 
disease, acute lymphoblastic leukemia, and leadership/management. Outside of work Dr. 
Ciaramitaro enjoys golfing, traveling, and spending time with friends and family. 
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Jennifer A. Kelleher, PharmD, BCPS, 
CPPS 
Medication Safety Officer – Drug Diversion 
Oversight 
 

 
Jenn Kelleher is a Clinical Pharmacist and the Medication Safety Officer at Wentworth-Douglass 
Hospital. Her areas of involvement include co-chairing the Mass General Brigham Quality and Safety 
Regulatory Sub-committee, chairing the WDH Medications Safety Committee, chairing the Drug 
Diversion Oversight Committee, and is a member of the Pharmacy & Therapeutics, Quality 
Improvement, Route Cause Analysis, Zero Preventable Harm, and Inpatient Improvement 
Committees. Jenn precepts the medication safety longitudinal experience and medication safety 
elective rotations for PGY-1 residents and APPE students. 
 
Jenn graduated from MCPHS University in Manchester, New Hampshire in 2015. She completed a 
PGY-1 residency at Wentworth-Douglass Hospital in 2016 and then pursued a career as a veterinary 
compounding pharmacist in Woburn, Massachusetts while staying on per diem as a clinical 
pharmacist. She received her BCPS certification in 2016. Jenn came back full-time to WDH to become 
the Medication Safety Officer in July 2018 and added Drug Diversion Prevention Oversight in 
February 2021. She became an IHI Certified Professional In-Patient Safety (CPPS) in June of 2022. She 
will be finishing her degree in Master of Health Administration (MHA) from Saint Joseph’s College of 
Maine in May 2024. She is a member of NHSHP, the New Hampshire Society of Health-System 
Pharmacists. 
 
When Jenn isn’t working, she can be found at her camp in Shin Pond, Maine, working on home-
improvement projects or traveling someplace warm with her pilot husband, and their daughter. 
 
Kelsey Laks Nordaby, PharmD, BCPS 
Clinical Pharmacist 
 

 

Kirsten Jenkins, PharmD, RPh, BCPS 
Clinical Pharmacist 
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Maureen Brady, PharmD, BCACP  
Ambulatory Care Pharmacist – Internal Medicine 
and Primary Care 
 

 
Maureen Brady, PhamD, BCACP is an Ambulatory Care Pharmacist practicing within two Wentworth 
Health Partners primary care clinics (Internal Medicine and Primary Care at Pease). She currently 
serves as a preceptor for the primary care rotation – which can be taken as a core ambulatory 
rotation or elective. 
 
Dr. Brady earned her Doctor of Pharmacy degree in 2006 from Northeastern University in Boston, 
MA. She then completed a PGY1 pharmacy practice residency at the Erie VA Medical Center in Erie, 
PA.  
 
Following post-graduate training Dr. Brady has worked in academia with a clinal practice site in 
Ambulatory Care and has worked in transitions of care. She has been working as a Clinical 
Ambulatory Care Pharmacist at WDH since 2018.  Her areas of interest include diabetes, team-based 
care, and the promotion of pharmacy practice within ambulatory care settings.  Outside of work 
Maureen enjoys spending time with her husband, son, and dog. She also enjoys watching The 
Buffalo Bills win football games, traveling and trying new restaurants. 
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Peter Hughes, Pharm.D., BCPS  
Clinical Pharmacist 
 

 
Peter Hughes is a Clinical Pharmacist at Wentworth-Douglass Hospital with a focus in Teaching and 
Adult Critical Care. He currently staffs in the Intensive Care Unit, Medical/surgical floors, and Central 
Pharmacy. Dr. Hughes serves as a Teaching rotation and Internal Medicine Preceptor for PGY-1 
residents. 
 
Dr. Hughes earned his Doctor of Pharmacy degree from the University of Rhode Island in 2002 and 
Board Certification in Pharmacotherapy (BCPS) in 2012. He has been at WDH since 2021 and has 
been a preceptor for APPE/IPPE Students since 2012. His current areas of interest include 
anticoagulation, infectious disease, and emergency medicine. When not at the hospital, Peter enjoys 
year-round surfing on the NH coast, skiing in the winter with his family and spending time watching 
his two sons play soccer and baseball throughout the Seacoast. 
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Sara Tolliday, PharmD, RPh 
Outpatient Pharmacy Team Lead 
 

 
Sara Tolliday, PharmD, RPh, oversees the Outpatient Pharmacy at WDH. Dr. Tolliday joined the 
pharmacy department as a per diem staff pharmacist in 2014 and became a full-time member of the 
Outpatient Pharmacy staff in 2018. Dr. Tolliday has helped develop and shape the Outpatient 
Pharmacy services over the years, including the meds-to-beds program.  
 
Dr. Tolliday graduated from MCPHS University, Boston in 2010 with a Doctor of Pharmacy degree. 
She started her pharmacy career as a retail pharmacy manager in New Hampshire, managing four 
different pharmacies over eight years. She is experienced in leading many different teams and has 
always enjoyed precepting students.  
 
Dr. Tolliday’ s professional areas of interest are medical writing and psychopharmacology. She enjoys 
writing for medical journals and is pursuing a medical writing certificate from the University of 
Connecticut with an anticipated graduation date of December 2022. Dr. Tolliday offers her passion 
and expertise for medical writing to pharmacy residents, supporting them throughout the 
manuscript development process. 
 
Outside of the pharmacy, Dr. Tolliday enjoys spending time with her family and friends, checking out 
local restaurants, going to the gym, traveling, and shopping. 
 
Stephanie Brady, PharmD 
Clinical Ambulatory Pharmacist 

 
Stephanie Brady, PharmD, is a Clinical Ambulatory Pharmacist working in the Wentworth Health 
Partners Anticoagulation Clinic.  Stephanie was born and raised in seacoast New Hampshire.  
Following graduation from the University of Connecticut in 2018, she returned to her home state to 
complete her PGY-1 pharmacy residency at Concord Hospital.  Stephanie joined the pharmacy 
department at Wentworth Douglass in April of 2022, and she serves as the co-preceptor for the 
anticoagulation longitudinal rotation.  Outside of work, she enjoys hiking, traveling, figure skating, 
and exploring new wineries. 



 

Page 11 of 10 

 


