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COMMUNICATION & INTERPRETER SERVICES

FREE INTERPRETER TELEPHONE 
SERVICE LINE FOR

PATIENTS & FAMILIES WITH
LIMITED ENGLISH PROFICIENCY 

1-833-625-9609 (Spanish)
1-855-938-0457 (Indonesian)

1-844-311-9901 (all other languages)

If you are a patient of Wentworth-Douglass Hospital 
with limited-English proficiency and need to speak 
with someone regarding your care, please call our toll-
free Language Services number listed above. Please 
state your Language to the operator and they will 
immediately connect you to a live interpreter. You and 
the interpreter will then be transferred to Wentworth-
Douglass Hospital for further assistance.

Please be prepared to provide the following information:
- Your name
- Your date of birth
- Reason for call 
- Number to call back (in case you are disconnected)

IF YOU ARE EXPERIENCING A MEDICAL 
EMERGENCY, PLEASE HANG UP AND DIAL 911.

This service is available 24 hours a day - 7 days a week.
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